FRED OGACHI ONGERA
P.O. BOX 00100, NAIROBI KENYA
+254 711 560 694 | fred.ongera@email.com 
08/18/2025
Human Resources Department
NAIVAS
Nairobi, Kenya
Re application
Dear Hiring Manager,
I am writing to express my strong interest in the above-mentioned opportunity at you company, as advertised on Website. With my background in operations, inventory management, and administrative support—honed through roles at Naivas Supermarket and NAS Airport Services—I am confident in my ability to contribute effectively to your team.
My key qualifications align with operational requirements:
· Logistics Expertise: Managed end-to-end delivery processes at Naivas, maintaining 99.8% inventory accuracy through rigorous quality control and record-keeping.
· Administrative Proficiency: Supported HR and operations teams with correspondence, reporting, and supply management during my tenure as an Administrative Assistant.
· Customer Service Acumen: Developed frontline service skills at NAS Airport Services, handling customer inquiries and stock coordination in high-pressure environments.
I am particularly drawn to the Company because of your reputation for operational excellence and your commitment to sustainable retail practices. My diplomas in Human Resource Management, Front Office Operations, and Customer Service Institute of Commercial Management further equip me to drive efficiency in your operations.
I welcome the opportunity to discuss how my proactive approach and dedication can support Company's objectives. My CV, attached for your review, provides additional detail on my qualifications.
Thank you for considering my application. I look forward to the possibility of contributing to your team.
Sincerely,
Fred ogachi Ongera

