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PROFESSIONAL SUMMARY

Supply Chain Data Analyst with three years of professional experience in procurement, logistics, and process
improvement across international environments in France and the United States. Passionate about Lean Six
Sigma methodologies, with hands-on application of DMAIC, 5S, Kaizen, and VSM to drive operational efficiency
and waste reduction. Holds dual master's degrees from French and Swiss institutions, with specialized
certifications in SAP MM/SD/PP and Lean Six Sigma. Seeking to deepen expertise in continuous improvement
and contribute to high-performing supply chain organizations.

CORE COMPETENCIES

Supply Chain & ERP: SAP MM/SD/PP | WMS | MRP | S&OP | Odoo ERP | Demand Planning | Order Fulfillment
| 3PL

Procurement: PO Management | RFQ | Vendor Negotiation | Strategic Sourcing | TCO Optimization
Lean & CI: 5S | Kaizen | VSM | DMAIC | KPI Design | SOP Authoring | Gemba Walks
Analytics & Tools: Power Bl | Tableau | SQL | Advanced Excel | VBA | Power Query

PROFESSIONAL EXPERIENCE

Process & Lean Management Specialist | LIM Group | Wellington, FL Jan 2026 — Present

* Manage end-to-end logistics in Odoo ERP: inventory control, order fulfilment, PO lifecycle, and shipment
tracking across multiple warehouse locations.

» Deploy 5S, VSM, and Kaizen initiatives to reduce waste and compress lead times; facilitate DMAIC root-
cause analyses, Gemba walks, and Kaizen events.

» Design KPI dashboards, author SOPs, coordinate vendor onboarding and supplier performance reviews;
present Cl project ROI to senior leadership.

Supply Chain Data Analyst | IVECO Group | Paris, France Sep 2023 - Oct 2025

* Managed full-cycle spare-parts procurement in SAP ERP (MM/SD/PP): PRs, POs, goods receipts, MRP
runs, and safety stock optimization — achieving +4% stock KPI improvement.

« Built Power Bl dashboards for S&OP, demand forecasting, and supplier KPlIs; automated reporting via
Excel VBA/Power Query, reducing manual effort by ~30%.

+ Led RFQ analysis, supplier scorecarding, and strategic sourcing to optimize TCO; coordinated cross-border
logistics and on-time delivery across European suppliers.

» Collaborated with planning, finance, and warehouse teams to align inventory replenishment with production
schedules; reduced stockout incidents through safety stock recalibration.

Logistics Specialist | Fnac | Paris, France Apr 2023 — Sep 2023

» Directed WMS/ERP inventory operations (inbound, putaway, cycle counts, outbound); coordinated 3PL
fulfillment and resolved carrier escalations — driving +3% customer satisfaction.

» Conducted root-cause analysis on picking errors and shipping discrepancies; implemented corrective
workflows that improved order accuracy and reduced return rates.

» Generated daily reports on stock accuracyi, fill rates, and 3PL performance to support management
decision-making.

Receptionist | Hotel Montjoie | Conflans-Ste.-Honorine, France Oct 2022 — Apr 2023

* Welcomed and assisted guests, ensuring a professional and positive first impression in a fast-paced
hospitality environment.



* Managed reservations, room occupancy tracking, and booking records using property management
systems; processed payments accurately.

» Coordinated daily communication between housekeeping, maintenance, and front desk teams to ensure
smooth operations and timely room readiness.

» Handled guest requests, complaints, and escalations with professionalism, demonstrating strong
communication and problem-solving skills.

Stock Manager (Internship) | Decathlon | Morocco Apr 2019 — Jul 2019
» Supervised goods receiving, cycle counts, and inventory reconciliation; implemented 5S, improving storage
efficiency and reducing picking errors.
» Coordinated inbound delivery scheduling with suppliers; reduced stock discrepancies through improved
labeling and bin allocation procedures.

EDUCATION

Master's — Lean & Supply Chain Management + SAP MM/SD/PP 2023 — 2025
Paris-Saclay University, France

Master's — Leadership & Management 2021 - 2023
Swiss UMEF University, Geneva, Switzerland

Bachelor's — Industrial & International Logistics 2017 — 2023

Paris-Saclay University & Sidi Mohamed Ben Abdellah University
CERTIFICATIONS & LANGUAGES

Certifications: SAP ERP MM/SD/PP (Paris-Saclay, 2025) | Power Bl & Advanced Data Visualization | Lean
Six Sigma — DMAIC

Languages: Arabic (Native) | French (C2 — Bilingual) | English (C1 — Professional) | Spanish (A2)



