Anastasia Papakonstantinou
anastasiiapapa@gmail.com | 438-502-7758 | Candiac, Quebec, Canada
Education
Concordia University – Montreal, CA			            September 2022 to December 2025 Expected  
Bachelor of Arts in English Literature | Bachelor of Arts in History
Relevant coursework: HIST 205 – Canada: Pre-Confederation, HIST 306 – History and the Public, HIST 388 – Oral History and Creative Practice		  
University of Freiburg – Freiburg Im Breisgau, DE			            April 2024 to September 2024
Educational and cultural exchange in Germany with the Concordia Student Exchange Program (CSEP). 
Dawson College – Montreal, CA 							      August 2019 to May 2022
D.E.C in Arts, Literature and Communication (ALC) – Arts and Culture Profile
Women and Gender Studies Certificate 							
Work Experience
Concordia Student Exchange Association (CSEA) 			 		   May 2024 to Present
VP of Events
- Organized 10 events yearly for incoming exchange students to Montreal, coordinating venues, vendors, and transportation within the confines of a budget set in collaboration with VP Finance and managing a team of two directors.
Les Dessous de la rue Victoria - Saint Lambert, CA	 			     September 2024 to Present
Store Associate
- Provided excellent customer service and managing inventory levels forecasting supply and demand.
Parc Safari – Hemmingford, CA 							          
Assistant Manager for Admissions 							      May 2021 to August 2022
- Led a team of 25 employees, transmitting information from the manager, providing one-on-one meetings for employee improvement, and taking part in daily team meetings concerning daily promotions, events, and insider information.
Supervisor for Admissions 								      May 2020 to August 2020
- Assisted the departmental assistant manager and manager with employee management, handled complaints, de-escalated situations with employees and clients, and performed daily cash management. 
Employee for the Gift Stores and Admissions 					      June 2016 to August 2019
- Handled money on a POS, selling tickets and merchandise, and provided information to enhance guests’ experience.
Pandora Jewelry – Saint-Bruno-de-Montarville, CA 			           December 2023 to March 2024
Third Key Supervisor							   	           	
- Ensure the daily operation of the store – such as opening, closing, changing, maintaining visuals, and keeping a balanced inventory – are properly being done to facilitate the managers’ daily tasks. 				
Pandora Jewelry – Brossard, CA 						             
Third Key Supervisor							   	       October 2021 to December 2022
- Help the team of sales associates attain their daily goals through the implementation of sales tactics. 
Sales Associate 								            October 2020 to October 2021
- Provide information on products to clients and employ sales tactics to obtain daily sales goals.
Videotron - Montréal, CA 								       May 2023 – August 2023
- Resolve overdue payments over incoming and outgoing calls through negotiation tactics ensuring fidelity.
Languages
English –: Fluent in reading, writing and speaking. | | French –: Fluent in reading, writing and speaking. 
 | Greek  –: knowledgeable in speaking, beginner in reading and writing. 
