DALILA FENNI
Air and Ocean Import Export Logistics 
8420 Rue Boyer, Montréal, QC H2P 1Y3, Canada
(581)230-1642 * dalila.fenni.df@gmail.com 
PROFESSIONAL SUMMARY
Professional with many years Of experience in the maritime import export field, and a strong aptitude for acquiring new Knowledge, Strong ability to identify with precision the operational needs of the company and to develop solutions aimed at reducing costs, increasing profits and improve customer satisfaction, Able to both work in a team and operate independently, Versatile, with extensive FCL-LCL sea and air transport experience, including logistics, supply chain management and freight forwarding company by maintaining strong and loyal relationships with customers and colleagues. Competent and flexible to intervene at all levels Of management.
SKILLS
· MS Office (Word, Excel), L-SHIPPING, CRM, E-MAIL-Outlook  
· Inventory management
· Good relationship with suppliers
· Import/export	  
· Analysis of reports
· Processing customer requests	
· Logistics oversight
· Administrative management	
·  Problem resolution
· Customer care	
· Transport document management
· Dynamism	
·   Container loading
· Mail processing	  
· Container discharge
· Update dashboards	
· Customer service
· Archiving
· Telephone reception
WORK HISTORY
· 11/2023 to 02/2024   Coordinator logistics -  Mobilia Montreal 
· Planning and organizing transportation
· Managing inventory
· Communicating with suppliers, and resolving issues related to the supply chain
· Negotiating contracts with carriers
· Problem-solving skills
· Optimizing transportation routes
· Managing and coordinating logistical operations within a company
· Engage in documenting and maintaining records of shipments
· Handling customs and regulatory compliance
· Analyzing data for process improvement
· Making informed decisions to optimize logistics operations

· 05/2017 to 12/2022 Manager Air and Ocean Import export logistics 
         SARL SAVINO DEL BENE ALGERIA – global logistics and forwarding company 
· Documentation for air and maritime import-export for cargo in a groupage maritime transport company.
· Supervision of a team and acting as an intermediary between employees and management.
· Team management: recruitment, training, supervision, mentoring, and staff member tracking, task organization, and planning.
· Conducting assessments for each team member.

· 10/2015 to 12/2016 Manager air and ocean import export logistics 
         SARL GLOBAL HALAL LOGISTICS, GHL - global logistics and forwarding company
· Documentation for air and maritime import-export for cargo in a groupage maritime transport company.
· Supervision of a team and acting as an intermediary between employees and management.
· Team management: recruitment, training, supervision, mentoring, and staff member tracking, task organization, and planning.
· Conducting assessments for each team member.

· 10/2013 to 08/2015 Manager air and ocean import export logistics 
         SARL Navitrans Algeria – global logistics and forwarding company
· Documentation for air and maritime import-export for cargo in a groupage maritime transport company.
· Supervision of a team and acting as an intermediary between employees and management.
· Team management: recruitment, training, supervision, mentoring, and staff member tracking, task organization, and planning.
· Conducting assessments for each team member.

· 05/2013 to 10/2013 Agent warehouse clerk and delivery containers
         SARL Mageco Rouiba
· Agent warehouse
· Service of delivery containers and groupage in the dry port.

· 05/201 1 to 07/2012 Agent Brokerage and customs declaration
        Arkas Algerie SPA 
· Customs Broker
· Receive, correct, and verify customs documentation.
· Declare customs for the transport company.
· Handle customs documents.
· Prepare and submit necessary customs documents for imports and exports in accordance with customs regulations.
· Logistic Coordination.
· Organize the transportation, delivery, and handling of goods for clients in coordination with maritime transport companies, warehouses, and suppliers.
· Customer Communication.
· Interact with clients to understand their shipping needs, provide information on costs, timelines, and customs procedures, and address their inquiries.
· Prepare quotes for brokerage and maritime transport services, considering customs fees, taxes, and transportation costs.
· Document Management.
· Ensure the accuracy and compliance of shipping documents, including commercial invoices, insurance documents, packing lists, and certificates of origin.
· Customs Declaration.
· Prepare and file customs declarations with customs authorities for the import and export of goods.
· Track and update clients on shipment status, providing information on the location and expected arrival time of goods.
· Manage issues related to customs clearance, delivery delays, or logistics problems by working with various stakeholders to find effective solutions.
· Ensure that all transactions and documents comply with current customs and trade regulations.
· Maintain accurate and comprehensive records of all transactions, customs declarations, and communications with clients

· 06/2006 to 04/2011 Versatile agent and Customer representative
        CMA-CGM Algeria
· Billing
· Collection of unpaid invoices.
· Respond promptly and professionally to customer questions, information requests, and concerns via phone and email.
· Assist customers in resolving technical issues or questions related to the use of products or services.
· Take customer orders, verify order information, confirm details, and ensure the accuracy of chosen products or services.
· Inform customers of their order status, delivery timelines, and relevant updates throughout the process.
· Handle customer complaints empathetically, find solutions to resolve issues, and ensure customer satisfaction.
· Provide technical support by guiding customers through troubleshooting steps or directing them to appropriate resources.
· Offer advice and information to customers on products or services that best meet their needs.
· Follow up with customers after the sale to gather feedback, ensure their satisfaction, and anticipate their future needs.
· Actively listen to customer concerns, show empathy, and offer solutions tailored to their needs.
· Call Reception and Management
· Answer incoming calls professionally and direct customers to the appropriate resources

· 01/2004 to 05/2006 Sales Agent and Customer service
         Sarl Lexibook Company
· Customer File Management
· Gathering all necessary client documents, verifying document compliance, and updating data in the management tool.
· Processing customer requests received via mail, email, or phone, personalizing responses, and tracking cases.
· Assisting customers upon their arrival at the agency, providing information about facility operations and services offered.
· Monitoring customer satisfaction, investigating new needs, and proposing tailored offers.
· Conducting discovery interviews to analyze customer needs, presenting products, and creating customized sales proposals.
· Reparing customer visits to maximize the success of meetings, crafting a targeted and effective sales pitch.
· Managing customer files, collecting and verifying submitted documents, and updating data

· 02/2002 to 12/2003 Hostess
        SAFEX-InternationaI Fair
· Visitor Reception and Front Desk Duties
· Welcoming scheduled guests, verifying data in the appointment book, seating visitors in the waiting area, and notifying relevant staff of their arrival.
· Managing the telephone switchboard, handling incoming calls, recording and relaying messages, responding to information requests, and transferring calls.
· Administering administrative tasks: updating dashboards, completing paperwork, organizing and archiving documents.
· Greeting visitors at the reception desk with courtesy, screening entries, verifying identity documents, updating the registry, and issuing access badges.
· Assisting visitors with building navigation and orientation.
EDUCATION
* Training Certificate - Imperial Ecole – Algiers
· Office computer training « Bureautique »
· Office Computer training « PAO »
· Certificate of Courses Studied Included : Writing,Speaking and Listening to General English « level 1 to level 6 »
* Training Certificate – Leon L’africain School – Algiers  
· Certificate of Courses Studied Included : Writing,Speaking and Listening to General English                  « level 7 »
*Training Certificate – ACCES Call Center – Algiers 
· teleoperator 
* Professional training certificate – Collège SSOR – Canada 
· Beneficiary Attendant (PAB) - 750 Hours (including internship)
· Family assistant – 320 Hours (including internship)
· Cardio-Secours RCR & DEA ©
· P.D.S.B 
LANGUAGES
· Arabic — Native Language
· French — Bilingual
· English — Bilingual
 


