Félix Aucoin
1322 Whim Road, Commercial Cross, PE C0A 1R0
902-218-7120 | fxaucoin@gmail.com

Profile

· Culturally sensitive and passionate about helping people; able to see other perspectives.
· Bilingual (English/French) communicator (oral/written) with experience as a Youth Worker and school bus driver; can also speak conversational Spanish.
· Post-secondary diplomas in Child and Youth Care Worker and Tourism programs.
· Possess critical thinking, judgment and problem-solving abilities working with individuals and groups.
· Skilled in Microsoft Word, PowerPoint, Outlook. 


Work Experience

Citizen Services Officer
   Service Canada l  Souris, PEI l 2025
· First point of contact for the public to provide information and assistance with federal programs and services
Campground Manager
   Camping Motel Le Pluvier des Iles l Iles de la Madeleine, QC l 2024
· Overseeing all camp operations.
· Hiring, Training and supervising staff.
· Managing budgets and supplies.
· Ensuring the safety and well-being of campers and staff. 
Youth Worker/Educational Assistant
École François Buote School|Charlottetown, PEI | 2008-2023
· Perform student-centered case management of youth in a French school - Identify students’ needs and develop strategies to support individualized education and behavioural support plans.
· Demonstrate integrity and respect when effectively communicating and working with students, parents, staff and external service providers who require service in English, French and other languages; listen intently, observe body language and respect any cultural differences.
· Use of judgement - think things through when showing initiative, and taking decisive action regarding student needs, or deferring to the principal.
· Strong attention to detail and accuracy in assessing and reporting on student progress or any incidents.

Porter
CTMA | Iles-de-la-Madeleine, QC | 2010-2012
· Responsible for crew mess maintenance and order on a cruise ship.
· Ensured the crew’s well-being – did housekeeping of officer’s quarters, cleaned crew spaces, provided meal options, and served meals.

Bartender
CTMA | Iles-de-la-Madeleine, QC | 2002-2011
· Performed bartending and entertainment duties on cruise ship.
· Improvised and pitched in where needed to provide a positive travel experience.



Education

School Bus Class 2A Driver Training
JVI Provincial Transportation and Safety Academy | Charlottetown, PE | 2021

Child and Youth Care Worker Diploma
Holland College | Charlottetown, PE | 2005-2007

Group Travel Planning and Agency Management
College April-Fortier | Montreal, QC | 1999-2000


