JULIETTE ROY
Montreal, Quebec
438-526-8500
Juliette.roy2008@gmail.com
WORK EXPERIENCES
Laboratory Assistant & Patient Services
Proxim Pharmacy – Montreal, QC
January 2025 – Present
· Assist pharmacists with prescription preparation and laboratory tasks
· Provide professional customer service to patients
· Process transactions and handle payments accurately
Customer Service & Sales Associate
Les Jardins d’Arlington – Atwater Market, Montreal, QC
Summer 2025
· Assisted customers with product selection and inquiries
· Processed cash and electronic payments
· Maintained organized product displays
Crew Member (Service & Cashier)
McDonald’s – Montreal, QC
May 2022 – May 2023
· Provided efficient customer service in a high-volume environment
· Operated cash register and handled cash transactions
· Worked collaboratively with team members 
Cosmetics Advisor & Cashier
Uniprix – Montreal, QC
Summer 2021
· Advised customers on cosmetic and personal care products
· Processed transactions and managed cash handling
· Assisted with inventory and merchandising


Babysitter
Montreal, QC
2018 – 2024
· Provided responsible childcare for children of various ages
· Ensured safety and supervision
EDUCATION
Collège André-Grasset – Montreal, QC
Social Sciences – World and Global Issues Profile
2025 – Present
Collège de Montréal – Montreal, QC
Sports Concentration & Sports-Study Program (Track and Field)
2020 – 2025
EF Education First – Málaga, Spain
Intensive Spanish Language Immersion Program
Summer 2024
CERTIFICATIONS
· CPR Certification
SKILLS
· Customer service
· Leadership and teamwork
· Inventory management
· Sales supports
· Healthcare environment experience
· Bilingual: French and English
VOLUNTEER EXPERIENCES
· Volunteer – Open House Events (Vincent d’Indy Music School, École Saint-Joseph)
· Volunteer – RSEQ Sports Events

