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Experiences


August 2023 – July 2025
Automobile Mechanic Teacher
· Implemented and organized the physical aspect of the Automobile Mechanic Center following the needs and the study programs.
· Implemented the safety and emergency actions as per CNESST
· Resources for all trades and suppliers needed to complete the facility and supervise their actions.
· Re-established and renewed all-study programs with the latest automotive technologies.
· Created hands-on programs to challenge the students' abilities to understand, process and repair vehicles.
· Created an environment of safe practice, learning and study and trust in their abilities. 

  

September 2016 - present
Self-employed in residential renovation and repairs
· Performed complete renovations including plumbing, electrical, framing, and flooring.
· Know how to assess and repair multi-disciplined issues successfully. 
· Proficient at customer relationships.   

                                                                                                                                                                                                          July 2022 – December 2022
Gatineau Hyundai
· Communicate directly with the customers for detailed information about their vehicle
· Create detailed repair estimates for customers
· Diagnostic and repair A/C, D/C et HV
· Performed wheel alignments for diagnostics and repairs 
· Performed diagnostic, repairs and replacement for multiple technical systems, mechanical, air conditioning, electronics and all other needs  
· Completed online training
· Road test repairs for quality control
· Keep the workplace clean, orderly and safe
· Leadership role in the shop, supporting apprentices in their learning process
· Assist and support apprentices' technical learning and hands-on diagnostic and repair skills
September 2019 – June 2021
Volkswagen\Audi Canada – Automotive technical consultant 
· Understand, analyze, characterize and resolve technical concerns, mechanical, transmission, electronics, pneumatic, hydraulic, pyrotechnic (air bag) and high voltage electric cars 
· Participate and share information in our weekly meeting with the team and support groups 
· Create and manage multiple high-end technical files
· Reach and maintain a high-quality standard, assisting with vehicle diagnostics and repairs within a timeline
· Create, elaborate and present technical subjects in a forum dedicated to the car dealership technicians and our counterparts 
· Take charge and be responsible for technical files decisions and final actions   
· Ensuring the manufacturer's service policies and procedures are implemented and understood for good practice

November 2018 – September 2019
Tesla Canada – Technicien automobile
· Electronic and electric diagnostic and repair
· Diagnostics of A/C, D/C et HV components
· Follow the regulations and safety procedures when removing and installing High high-voltage batteries
· 4 Wheel alignment
· Diagnostic, repair and replacement of mechanical parts, HVAC and electric motors 
· Daily online training 
· Quality control after the diagnostic and repair is completed

September 2016 – Present
Self-employed – Residential renovation, repair and maintenance
· Renovation of kitchen, bathroom, basement, decks and sheds
· Completed detailed estimate for customers
· Extended experience in all plumbing, electrical, HVAC, floor covering, carpentry and any other types of repairs and maintenance


February 2011 – August 2016
Hyundai Gatineau – Technician/shop foreman/controller
· Performed diagnostic (electronic, alignment, mechanical, engine/transmission and HVAC)
· Complete estimate for the customer
· Manage 12 technicians daily
· Communicate in a clear way what is expected from our daily workflow 
· Create professional and personal contact with the team members
· Respect and enforce security and safety procedures daily
· Work with the apprentices daily
· Trained and certified in operating aerial lift machinery
	 
September 2009 – January 2011
S.N.C. Lavalin (Canadian Army-Afghanistan) – Automotive technician
· Completed all tasks and more related to my field of work as a technician
· Always in close contact with my teammates for our safety
· Promoted to small engine section, shop manager

2008 – 2009 — Mark Motors Porsche – Qualified technician
2000 – 2007 — St-Laurent Volvo/Jaguar Ottawa – Master technician
1997 – 2000 — Carling Motors Volvo – Master technician
1996 – 1997 — Canadian Armed Forces – Electro-technician
1993 – 1996 — Performance Mazda – Apprentice technician
1988 – 1993 — Kollbec Chrysler/Chrétien Honda – Apprentice technician

lICENcE
1998 — Present: 310S-Automotive Service Technician, the Ontario College of Trades and Apprenticeships
 
ÉDUCATION
· Ontario College of Trades and Apprenticeships - Diploma in Automotive Service Repair – Cité Collégial de l’Ontario
· Professional Diploma in automotive service repair in Quebec, DEP – École secondaire de l’île
· High School Diploma - Polyvalente Nicolas-Gatineau 
· WHMIS Training
· Air conditioning training, wheel alignment training
· CNESST certified
· Entrepreneurship et Formation
· Projet d’ Entreprise
· Formation entrepreneur général construction
· Obtention licence entrepreneur général
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