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EDUCATIONAL BACKGROUND


Tertiary


School name: FAR EASTERN UNIVERSITY MANILA
Address: Nicanor Reyes Sr. Street, Sampaloc, Manila
Course: Bachelor of Science in Hotel and Restaurant Management Date: 2009 - 2013



Secondary


School name: ANGELICUM COLLEGE QUEZON CITY
Address: 112 Sen J. Mariano Cuenco, Sta. Mesa Heights, Quezon City Date: 2005 - 2009



Primary


School name: ANGELICUM COLLEGE QUEZON CITY
Address: 112 Sen J. Mariano Cuenco, Sta. Mesa Heights, Quezon City Date: 1996 – 2009

WORK EXPERIENCES

Company name: Rebel bakehouse
Address: 189 Maginhawa st. Quezon city 
Date: July 10, 2024 to October 22, 2024 

Position: Management Trainee 

- Has an understanding of different departments, their functions and how they contribute to the overall business
 - Handles customer complaints, resolve issues promptly and ensuring customer satisfaction 
 - Has the final touch on making sure that all pastries are freshly baked and in the required 	  	   quality standards 
 - Ensuring that coffee beans are fresh and used according to its roast date. 
 - Ensuring the proper calibration of espresso machine to serve customers a perfect cup of    coffee.c 
· Completes assigned task by required deadline
· overseeing employees and and evaluating work
· writing out daily sales report
· assisting administration with implementation of new policies
· ensuring new employees are properly trained and be knowledgeable with our coffeee products and pastries


Company name: Yardstick (The Whole One Yard Inc.)
Address: Universal LMS Building, 106 Esteban, Makati, Philippines Date: March 4, 2024 to July 4, 2024
Position: BARISTA

Job Description/ Duties and Responsibilities

· Prepare and serve coffee and other beverages that meets quality standards
· Properly handle and maintain all equipment
· Respond to orders, questions and customer concerns in polite and efficient manner
· Accurately handle cash and credit card payments, following, appropriate cash handling procedures
· Serve Customer with efficiency and accuracy
· Demonstrate a thorough understanding of all the menu offerings
· Observe relevant health and safety standards





[bookmark: _GoBack]Company name: Teletech (T-Mobile)
Address: Pioneer, Mandaluyong, Metro Manila, Philippines Date: February 9, 2021 to August 31, 2022

Position: Customer Service Representative (T-Mobile account)

Job description / Duties and Responsibilities

· Handling customer inquiries through chat/call
· Provide excellent customer service through active listening.
· Working with confidential customer information in a secure manner.
· Carefully handling customer concerns/complaints
· Troubleshooting service problems and provides initial resolution
· Resolves product problem by selecting the best solution to solve the customer’s concern
· Actively offering and upselling of product or services.
· Maintains financial accounts by processing customer adjustments.

Company name: Meranti Hotel (Room Ventures Corp.) Address: 82 Sct. Castor St. Quezon City, Philippines Date: October 5, 2016 to May 31, 2019

Position: FRONT OFFICE SUPERVISOR
Job description / Duties and Responsibilities

· Assisting Front Office Manager in executing Front Office operation during scheduled shifts
· Supervises Front Office staff in providing exceptional and genuine customer relation
· Greeting and providing assistance to guests
· Handling guest complaints, resolving customer concerns and ensuring their satisfaction that will leave a positive experience.
· Managing check in and check out
· Handling Online Travel Agencies rates, room allotment and bookings.
· Ensuring all customer service standard are met.
· Ensuring all customer to have a positive experience all throughout their stay.
· Monitoring Online travel agency guest feedback
· Handling daily cash sales and inventory
· Handling monthly inventory and ordering

Company name: Casa Pura Inn & Suites Address: Scout Santiago, Quezon City, Philippines Date: March 28, 2016 to September 17, 2016
Position: GUEST SERVICE ASSOCIATE

Job Description / Duties and Responsibilities

· Greeting and providing assistance to guests
· Performing Check in and check out of guests
· Answering Phone/Email inquiries of possible guests
· Provides assistance to guests
· Monitoring office supplies
· Monitoring room availability
· Providing excellent guest service, ensuring their positive experience all throughout their stay

Company name: Pancake house (Max’s Group Inc.)
Address: Petron NLEX Km 23 Northbound, Marilao, Bulacan, Philippines Date: April 13, 2014 to March 13, 2015

Position: RESTAURANT SERVICE CREW
Job description / Duties and responsibilities

· Performing restaurant sequence of service
· Responsible on presenting Menu to customers
· Taking orders and answering questions regarding meal items and promotions
· Making food recommendations
· Ensuring customer receive their orders promptly
· Providing courteous and efficient food and beverage service
· Preparing bill with itemize total meal cost
· Ensuring customer satisfaction to have positive meal experience




REFERENCES
Chellah Brace Dominguez
Senior Sales and Marketing Supervisor Wynwood Hotel Manila
639177540767
Maria Luisa Cruz Santos Legal Officer
Viron Transit 639258800918
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