TERESSA MARTIN
23 St-Jean Avenue, Edmundston, NB E3V 1C7
(506) 740-6693 	tmonmart50@gmail.com

PERSONAL PROFILE

Friendly, helpful, and motivated
Customer satisfaction oriented
Facility to establish good interpersonal relationships
Able to work alone or in a team, with or without supervision
Computer skills: Microsoft Office Word, Internet, and E-mail
Spoken and written languages: English and French

ACQUIRED SKILLS

Sales

· Greet customers and discuss type, quality and quantity of merchandise sought for purchase
· Advise customers on use and care of merchandise and provide advice concerning specialized products
· Estimate or quote prices, credit terms and trade-in allowances
· Prepare merchandise for purchase
· Prepare sales contracts and accept cash, credit card or automatic debit payment
· Assist in display of merchandise
· Maintain sales records for inventory control
· Operate computerized inventory record keeping and re-ordering systems

Fitness 

· Plan and carry out fitness activities
· Demonstrate and instruct fitness techniques
· Provide lifestyle awareness information for a better quality of life
· Monitor fitness activities 
· Enforce safety rules and regulations regarding the use of equipment and facilities
· Maintain sports equipment

WORK EXPERIENCE

Natural Product Consultant
Rachelle-Béry Natural Products Store, Edmundston, NB 	2017-Present
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WORK EXPERIENCE (CONTINUED)

Sales Consultant (Continued)

Mark’s, Dieppe, NB 	2014-2015
Santé et Cetera, Edmundston, NB 	2012-2013
Sports Experts, Edmundston, NB 	1997-2002

Certified Personal Trainer
Marty's Spa, Edmundston, NB 	2010-2013
Energym, Saint-Jacques, NB 	2009-2010
Initiation to Well-Being (Self-employed), Edmundston, NB 	2008-2009


EDUCATION AND TRAINING

Rachelle-Béry Acadamie                                                                  2021
Courses obtained:  Digestive System, Nervous System,

Ecole de Naturothérapie du Québec                                                2019-2021
Courses obtained:  Systems: Intestinal, Glands, Urinary, Immunity,
Structural, Lymphatic.   Other:  Elixir Flowers (Bach), Nutritional 
Therapy (vitamins and minerals)  

Diploma: Conseillère en médecines naturelles (Natural Medicine Consultant)
Institut de Formation Professionnelle, Mont-Royal, QC 	2013

Certificate: Spécialiste en entraînement personnel (Personal Training Specialist)
Canadian Fitness Professional Inc. (canfitpro), Saint-Jean, NB 	2008

Diploma: Forme, santé et nutrition (Fitness, Health and Nutrition)
Institut de Formation Professionnelle, Mont-Royal, QC 	2006

Reiki Level 1 and 2 
Alliance Reiki Universal inc., Edmundston, NB 	1998

High School Diploma
Cité des Jeunes A.-M.-Sormany, Edmundston, NB 	1984


REFERENCES

Available upon request 


